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BUSINESS COWLEY ~ UXBRIDGE ~ MIDDLESEX ~ U'B& 2AD
SERVICES LTD. Tel : OTBH5 450000 ~ Fax : 01895 450010

Date : 15" May, 1997

To Whom It May Concern,

Richard Jackson has just completed a 4 month assignment with us including & 1 month
extension.

He has assisted with the rollout of new Windows 85 PCs equipped as follows :-
= Novell 32 bit client
« BPCS cllent software
« Netsoft NS/Router for AS/400
« MS Office
= Lotus Notes

He has also undertaken the upgrading of the main Remy Business Services Netware 4.1
server (including configuration of the NDS Directaory Services). This involved installing and
configuring additional Netware services such as Netware Connect (modem sharing
application).

He is currently at work on restoring the Netware for SAA gateway server which has included
configuring a last PC laptop for diract 802.2 ethernet connection to the AS400 server and
solving incompatibility problems betwean Cognos Impromptu online processing software and
the 802.2 connection required to free off the SAA gateway for this project.

Other tasks have included
« Netware administration
e Lotus Notes administration (and client support)
« Jetdirect Netrwork Printer installation and support.
= Supporting BPCS clisnt connection problems
« PC Server and AS/400 backup administration
+ Investigation of STAC Replica backup solution
= remote access and client administration with Laplink 7.5

The above tasks have been completed with documentation where new solutions have been
produced.

He has always been willling to work the hours necessary to finish the tasks at hand when the
pressure was on, and to this end has relocated Middlesex for the duration of the contract

He has been a cheerful and positive team worker and has always shown a positive attitude
to user problems. | would have no hesitation in recommending him for any similar roles.

I4'5Ioc°a1nebe of any further assistance, please do not hesitate to contact me directly on 01895

Yours Faithfully
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Donal Casey
IT Network Manager
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