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Res Charles Richard Jackson

Richard warked for us fim 24th November 97 uniil 124h December 97 while we worked
10 replice  lomgstay contractor Who was adminisiering our network and who retumicd 1o
hisnative New Zealand for an extended vacation.

‘Wehave 70 users, 4 NT4 servers, 3 Novel 3.12 servers, Exchinge server, MS proxy server
and Mime Sweeper fircwall soflware with an Ascend Pipeline 50 1SDN Router for maif
and Interet connectivity. Richard assisted with the following sdmiistration tasks here -~

1) General administration of the network and assistance with 14t fine support to the front-
line pe support-

2) Daily administration tsks with the Exchunge Server/Proxy serverMimesweeper setup
including implementing new internet email mailbox aliases for wsers and wser groups and
amendments to distribution lists.

3) Configuratiott of u niew dhop scope using a new [P subnet creaied for intenal
‘accounting s in coujuction with the Pipeline router.

4) Assistance with ont of hours downing and restoration of the Network.

5) Assiting with the solving of applieatiin speed problems by implermenting TOP/IP
protocol on elient PCs.

6) Novell administrtion tisks und 7) Assistunce with Archaerve § administration.

His relationships with staff for th short duration of his stay were good and we el sure
that he will succeed in any suitable role in this enviranmeat.

‘Yours Sincetely,

lon Taksts.
T Manager
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