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BRISTOL & WEST FLC HEAD OFFICE

pre 26 March 1999

To whom it may concern.
Regarding Charles Richard Jackson

Between December 1998 to March 1999 Richard assisted Bristol & West with the.
following activities during the course of our Equipment Renewal Program.

1) Creatad new accounts on the NT network including assigning permissions to the
diractory structures etc as required.

2) Provided advica on NT system security housekeeping and netuwork security
including the use of Somersoft Dumpaci and Kane Security Analyst and Kane
‘Security Monitor.

3) Undertook "business as usual” SecuritylLAN change activites including RACF

password rasets, roubleshooting network access, NT password resets and user
branch account moves.

4) Dacumanted new procedures as required including the new workfiow application
Although employed within a high-pressured environment, Richard was at all tmes a
most professional and courteous indvidual who was always wiling, co-operative and

responsible and very much a team-player.

We wish him every succsss for the future.
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Téry Roddy
Service Qualty Manager
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