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INTERNAL MEMORANDUM

To:  Towhom it may concem Date: 20th November 1997
Ref:

e No. of Pages: 1

From: Adrian Condon ®: 0181 967 9287

Re Richard Jackson
Richard Jackson worked for us from 1st September 1997 to the end of November.

A contract was awarded to him for second line support of the pe and network systems
supported by the Central Computer Services of the Borough.

‘This included dealing with miscellancous fauls as channeled by our busy helpdesk
system through to other more demanding tasks.

Amongst the more demanding tasks undertaken were the following:

1) At the Civic Centre building he supported systems in use by the Chief
Exccutives staff including RAS NT intemet access and general network and pe.
related fault rectification in the NT and WIN 95 environment.

and
2) On a Social Services extemal site he was involved in the installation of new.
networked systems including the establishment of networked printing systems
and networked applications (Forest Rd)

We found him to be punctual, willing to work extra hours without warning, flexible,
adoptable and most importantly he has a pleasant manner with end users,

We wish him well for the future

Yours sincerely,

[CUSS— A2

Adrian F. Condon
Customer ager




