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To whom it may concern
Reference For Charles Richard Jackson

Richard has worked for us since the early part of June of this year through to the end of August assisting us with our
summer vacation period. He has acquired skills in the first week or so since he started here to enable him to stand in for

our regular people at this busy period in the development of IS3's business. He has undertaken the following installations
on client PCs :-

* Netscape Navigator (upgrading the tep/ip stack as required)

* Attachmate Infoconnect (to connect the pes to SCC mainframe applications)across TCP/IP.

*VT320 for remote ISDN access via Windows for Workgroup and Ascend Pipeline router to the Social Services Database
and VT220 access via Lan Manager client for local unix server access to the database.

*The above were installed on Windows 3.1 Windows for Workgroups, Windows 95, N'I'and Lanmanager PC/Network
platforms.

*He had exposure to ISDN Router troubleshooting after a thundersorm at one of our sites,

*He undertook site visits to diagnose local network and pc hardware difficulties , solving local infrastructure and pe
conngctivity problems on visits and Network printing problems (Unix servers).

»

We i und him § cheeftul and energetic person to work with and wish him well for the future.

Andy Last
Network Maintenance Manager (IS3)

INVESTOR IN PEOPLE
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