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To whom it may concern

Ref Charles Richard Jackson
Richard worked for us from 8th December 1997 until 16th February 98.

His role was to assist in the support of PCs in Windows 3.1, 95 and NT format and also
with OS/2 PCs in our Token Ring lan infrastructure at Ipswich.

He was supporting Dos Lan Requester and Lan Services client across Dell and IBM desktop
pes and Panasonic and Toshiba portables with Safeboot and dial-back builds with including

various implementations of TCP/IP.

His main role was in assisting with diagnosis and rectification of faults at the desktop across
the above range of platforms.

He was always cheerful and polite in his approach to users (sometimes in the face of
difficulties). We trust that he will meet with success in his future contracting carcer.

Yours faithfully

P




