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22nd August 1996.

To whom it may concern.

Re: Charles Richard Jackson.

Richard worked for Foster as an external contractor from April 1996 until August 1996 under
a short term contract to provide cover whilst recruiting for a permanent position. His role was
to provide support for the PCs and network at the King’s Lynn site. For this he took
temporary accommodation in King’s Lynn.

During this period he has shown himself willing to tackle any job given to him, and to work,
often at short notice, the hours necessary to recover our network and servers.

Tasks he undertook include -

The upgrade of the PC anti-virus procedure on every PC on site. This was an urgent task due
to a severe virus outbreak just before he arrived. Included in this were regular scans of the
servers from a client. In performing this activity he also recreated the hardware register of

computer equipment.

The configuration of new PC’s, including the installation of network and application software
and the AS/400 connectivity via Novell SAA Gateway.

The assistance of AS/400 printer operations (the AS/400 is not on site).

1 found Richard pleasant to work with, and he was always willing of offer suggestions to
improve the work of the department.

Paul Morris
M.LS. Manager.
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